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“

The reason we chose to partner with 
CognitiveScale is simple. There are lots 
of claims about cognitive systems out 

there. Theirs actually works.

CIO, 
Leading Cancer Hospital

This technology will revolutionize the efficiency 
and productivity of all of my employees by 

providing them with highly relevant and 
contextualized insights at their fingertips.

HEALTHCARE
Make AI Work For

Lee Coulter, 
CEO, Ascension Ministry Service Center

Example: Revenue Cycle Management 

Healthcare-Optimized AI Solutions

ENGAGE

AI POWERED CUSTOMER EXPERIENCE

Help enterprises drive AI powered 
personalization of their consumers, 

clients, and patients

AI AUGMENTED EMPLOYEE EXPERTISE

AI powered exception 
handling around core 
business processes

AMPLIFY

PATIENT & MEMBER ENGAGEMENT
Deliver proactive, hyper-individualized service for healthcare patients and 
clients to scale provider expertise.

CARE DELIVERY
Improve clinical care delivery and decision support for chronic and acute 
diseases. Maximize patient health outcomes and satisfaction by optimizing 
care resources, treatment schedules and care logistics based on patient 
preferences and personalized care delivery. Reduce costs and waste while 
improving health outcomes and revenue through intelligent automation of 
manual and error prone processes.

REVENUE CYCLE MANAGEMENT
Accelerate revenue cycle processing by identifying all billing codes, 
automatically calculating probabilities of claim denial, and identifying 
pre-authorization requirements during the claims coding and submission 
processes.
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Learn, Build, And Deploy Faster 
Than The Speed Of Business

AWARDS

Cortex Augmented 
Intelligence Platform

CognitiveScale’s proven 10-10-10 Method helps fast-track time to value in a 
hybrid industry cognitive cloud environment. It sets up a secure cognitive 
cloud in 10 hours, model and customizes the first cognitive system using an 
organization’s data in 10 days, and goes live within 10 weeks.

Cortex is the world’s first industry-optimized 
augmented intelligence platform. Augmented 
intelligence technology delivers systems of intelligent 
engagement that replicate human-like cognitive 
abilities in software, such as memory, sequencing, 
perception, anticipation, problem solving, and 
decision making.

Cortex AI platform radically simplifies design, 
development, deployment, and management of 
enterprise-grade AI solutions across its lifecycle for 
each industry–from the design and composition of 
intelligent agents, to the orchestration and dynamic 
optimization of rich domain models and the curation 
of industry data that feeds into the models.

CognitiveScale builds industry-specific augmented intelligence software for financial services, healthcare, and digital commerce markets. Built on its Cortex augmented intelligence 
platform, the company’s products help enterprises leverage AI and Blockchain technology to increase user engagement, improve decision-making, and deploy self-learning and 
self-assuring business processes. The company’s clients include multiple Global 500 organizations around the world and they have formed strategic go-to-market and technology 
partnerships with IBM, Microsoft, and Deloitte. The company has been named among AI leaders in prominent research and publications including Fortune’s Top 50 companies leading 
the AI Revolution, CB Insights AI 100 and Gartner Cool Vendor.

Headquartered in Austin, Texas, CognitiveScale has offices in New York, London, and Hyderabad, India, and is funded by Norwest Venture Partners, Intel Capital, IBM Watson, 
Microsoft Ventures, USAA and The Westly Group.


