
Cognitive
Financial Services

In the face of dynamic regulatory 
pressures, evolving customer expecta-
tions, and an ongoing transfer of wealth 
from baby-boomers to younger genera-
tions, banks are under high pressures to 

evolve and adapt. Financial systems’ 
reputations are tenuous, necessitating 
increased visibility and more trusting 
relationships.

Use machine intelligence to transform 
direct and advisor driven client advice while 
augmenting and scaling employee expertise 
and improving regulatory compliance.

REVOLUTIONIZE THE WAY YOUR BUSINESS ENGAGES

Capture, analyze and drive actionable insights from previously untapped
dark data 

AUGMENT AND SCALE EMPLOYEE EXPERTISE

Eliminate manual activities and make every employee as smart as your
smartest employee

TRANSFORM REGULATORY COMPLIANCE

Deploy smarter business processes that learn and adapt to deliver
improved outcomes

CLIENTS

ADVISORS

COMPLIANCE

Journey to Becoming a 
Cognitive Business in 
90-day Increments

Cognitive
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Cognitive
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Cognitive
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Solution

Impact

A cognitive wealth experience that 
increases transparency into the client’s 
portfolio and provides insights on current 
market events anticipating what the client 
would be interested in. 

cognitivescale.com

LIFT IN CLIENT 
SATISFACTION

INCREASE IN 
RETENTION

INCREASE IN ADVISOR 
PRODUCTIVITY

8X30%50%

There is a massive disruption in the 
financial management and advice 
market with new Fintech players 
emerging who are competing for high 
saving retails customers. How do you 
service these premier retail customers 

with financial advice and products? In 
addition, high net worth clients are 
looking for better digital engagement 
as wealth transfers across generations 
to technology savvy Gen X and 
millennials.

Problem

Really understanding your clients financial 
goals, needs and risk tolerances is a very 
high-touch and costly service the bank 
provides. In order to add real value, banks 
need to monitor both world events, com-
pany investment information and how all 
of those things impact every single client 
they are serving. 

Products
ENGAGE:
Smart Wealth
Smart Advice

Smart Compliance
Smart Insights

AMPLIFY:


